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How to Turn Off Your Natural Gas If There’s a Leak 
 
Become familiar with how to turn off your natural gas in the event of a leak (rotten egg smell, noise of 
gas hissing, meter dial moving) after a major disaster. Your gas connection is outside on the side of your 
house and has two valves, one close to the ground (connected to the underground pipe) and the other 
higher, on the opposite side (going into the house).  
 
In the event of a gas leak, turn off both valves at your gas meter. Ensure you have an appropriate 
wrench or vise grip and keep it in a baggie attached to the gas apparatus or handy in your house. Turn 
the valves clockwise so the two holes line up.  
 
Also, if you should smell gas in your home, be sure to turn off your gas appliances, including your water 
heater. Eliminate all ignition sources.  
 
DO NOT ATTEMPT TO TURN THE GAS BACK ON YOURSELF. It could be dangerous. You must engage a 
certified gas fitter to do the job. Fortis is very strict about this.  

 

 

 

  
 
For more information, go to the Fortis website (fortisbc.com). Click on Menu/Safety and 
Outages/Preparing for Emergencies. For gas leaks that occur outside of a major emergency 
when phone service is functioning, call the Fortis Emergency Line - 1-800-663-9911 or 911.  
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